
CLOSED ISSUES PacBell/CPUC/GEIS/Cap Gemini

12/12/00

ISSUE DATE QUESTION CLASS RESOLUTION STATUS
1. 8/31/99 Class material shows that the Basic

Referral included for residence is
usually 60 to 90 days and for
business is usually 6-9 months or life
of directory. Instructor indicated that
this might depend on central office
due to number availability. How
would CLEC determine?

Resale I See LSOR form (field numbers vary depending
on which service (Resale: use EU form; UNE:
use Port form).  When standard length is
acceptable, field is left blank.  If CLEC wants to
know what is currently available in a particular
CO, they can contact the LSC.  Interval varies
by type of service (residence vs. business).

Closed 09/01/99 – GEIS
resource

2. 8/31/99 The Select Call Forwarding feature
allows an End User to create a ‘Call
Screening List’ of up to 10 phone
numbers to apply special treatment
that would pass the call along to a
different number. It works only
within calls originating in the PB or
NB network and works only when
both the caller and call recipient are
served from capable switches and
with the same serving LATA. How
will the CLEC or its customers know
that a number meets these
requirements?

Resale I A CLEC can determine if Select Call
Forwarding is available by doing Service
Availability in Verigate.  The Service can be
determined by NPA/NXX or by Switch CLLI.
This will allow the CLEC to determine whether
the number and Switch are eligible.  A CLEC
could also determine whether the other phone
numbers in question are eligible by doing the
same transaction.  In the September 26th release,
PB will also return Switch Type.  A LATA
reference guide is also available to the CLECs
to determine LATA availability.

Closed 09/01/99 – GEIS
resource

3. 8/31/99 The Priority Ringing feature also
allows a ‘Call Screening List’. The
numbers on this list will have a
distinctive ring assigned to them. The
numbers must be served out of an
SS7 switch in the same LATA. How
will the CLEC or its customers know
that a number meets these
requirements?

Resale I A CLEC can determine if Priority Ringing
Cycle is available by doing Service Availability
in Verigate.  The Service can be determined by
NPA/NXX or by Switch CLLI.  This will allow
the CLEC to determine whether the number and
Switch are eligible.  In the September 26th

release, PB will also return Switch type.

Closed 09/01/99 – GEIS
resource
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4. 8/31/99 If an off-premise extension is not in a
contiguous central office, does this
become a Special Service or
Designed Circuit? If so, can this be
migrated? If it can be migrated,
would it have to be done in two
transactions since PB only allows one
location to be migrated per purchase
order number (PON)?

Resale I
and LSR
forms

RESALE:  Migration of non-contiguous Off-
Premise extension is allowed. These are
complex services and therefore ordered using
the paper RUG form S2B.

UNE: 9/15: Forms not yet available.  Is this a
product that you plan to order?.

Closed 09/24/99

5. 8/31/99

Reopene
d
10/1/99

If a multi-switch office, does
Verigate show the combined features
for the two switches? How would a
CLEC know which switch has what
features?

9/30/99 Is the P*B resolution
provided supported by Datagate and
Verigate?

10/14/99 In TN assignment, can a
specific CLLI be selected?

Resale I The Service Availability feature returns the
features available by NPA/NXX.  It will not
show the combined features, but will show the
features that the actual serving switch offers.

Closed 09/01/99 – GEIS
resource

Open 10/1/99

Closed 11/23 – GEIS resource
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6. 8/31/99 If a multi-switch office and TN has
been selected, but it turns out to be
the office that cannot support the
features ordered, what error message
would the CLEC receive?

LSR
forms

There are multiple error codes that could be
received.  Several examples are below.  All
error codes are listed in the PB LSOR Section 5.

Jeopardy 1P - Feature Is Not Available In
Switch

ØFA Switch serving <NPA-NXX-LINE> does
not support feature/PIC

ØFD Invalid feature code <123456> for <NPA-
NXX-LINE>

ØFE Feature <123456> for <NPA-NXX-Line>
not activated at switch

ØI4 Feature(s) prohibited for request activity
<NPA-NXX-line>

Closed 09/01/99 – GEIS
resource

7. 8/31/99 Is there a list of all the Resale
services that PB considers complex?
Under the EDI section of the Resale I
workshop has a note that ‘EDI
ordering is not available for complex
Resale services such as PBX,
Centrex, or ISDN’. Are there others?

Resale I See CLEC Handbook Resale sections for
“Simple” and “Complex”.

Closed 10/1/99

8. 8/31/99 Are ROOM, WING, PIER, APT,
LOT, SUIT and UNIT the only sub-
address designations that PB
recognizes as valid in the ROOM
field on the EU form?  How would
other sub-address designations be
handled, such as DOCK, CABIN,
SLIP,TOWNHOUSE?

LSR
forms

This should be in a forthcoming Accessible
Letter.  Use SADLO field for other entries.
The basic rule is to place address information
displayed in the pre-order inquiry in the
corresponding field on the LSOR  For example,
if pre-order displays RM=CABIN 1, then put
CABIN 1 on the EU Form Field # 18 (ROOM).

Closed 09/01/99 – GEIS
resource
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9. 8/31/99 If a sub-address designation and
value exceeds the field length for the
ROOM or BLDG field, how should a
CLEC enter on the LSR request?
Example: Downstairs Apt.

LSR
forms

lwr apt
9/15:  see Appendix B of LSOR

Open – What document
contains all acceptable locatio
abbreviations?

Closed 09/24/99
10. 8/31/99 If a CLEC wants to change a grade of

service from Residence to Business
or vice versa, how would it be
handled – what Activity type?

Resale I See LSOR 3.5 for Activity Type Definitions
and restrictions.  Regrade between Residence
and Business currently requires 2 related
(RPON) LSRs: a Disconnect of the existing
service and a New LSR for the inward.  In
Residence Resale, regrades are possible
between flat and measured, on both Change and
Outside Move activity types.

Closed 09/01/99 – GEIS
resource

11. 8/31/99 If a ‘R’ecords order, will the CLEC
receive a FOC, SOC or both?

LSR
forms

A CLEC will receive both. Closed 09/01/99 – GEIS
resource

12. 8/31/99 If a Resale service has a main address
and a Different Premise Address
(DPA)/Off Premise Extension and
the DPA is to be disconnected, how
would the order be issued? What
activity code and what forms?

LSR
forms

See #4 above: Off Premise Extension is ordered
manually via RUG form S2B

Closed 09/01/99 – GEIS
resource

13. 8/31/99 How does CLEC get notified of
Jeopardies?

LSR
forms

See LSOR 5.4 for Jeopardies codes and text, as
returned via the Mechanized OSS interface
(EDI/865 or LEX).

Closed 09/01/99 – GEIS
resource

14. 8/31/99 If a field is marked ‘NOT USED’ in
the LSOR and the CLEC enters on
the order, will it be rejected or will
the field be ignored if FAX orders are
sent?

LSR
forms

See LSOR 3.4.2.  If data is entered, it must be
valid.  This applies to electronic and paper
requests.

Closed 09/01/99 – GEIS
resource
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15. 8/31/99 If PB receives an order that has a
PON and Version and they have not
received the previous Version
number, will the order be rejected?
Example, Original order sent and
FOC received. Next order sent to PB
is PON with version of ‘03’.

LSR
forms

STILL CHECKING
9/15: No edit of content of “VER”.  P*B will
reject if duplicate  PON sent without SUPP or
VER indicators

Closed 09/24/99

16. 9/2/99 Resale User Guide, dated 10/12/98
Section 10, dated 9/2/99 Standard
Thoroughfare Listing – If the P*B
abbreviation field is blank does this
indicate an abbreviation does not
exist for the data element?
(Reference #9 above)

On-line
CLEC
Handboo
k

9/21: See LSOR EU Form Field #14 (SATH).
Default value is STREET.  Note that RUG is
used with paper forms and not with LEX or EDI
ordering.

Closed 09/24/99

17. 9/10/99 The LSOR dated 9/1/99 version 1.9,
issue 3.0 does not indicate what TCIF
/ X.12 Standards are followed within
the document

LSOR
Documen
t

9/21:  TCIF version 8, x.12 version 3072.  The
LSOR maps to LSOG 2+.  PB will implement
EDI 9/10 sometime next year.

Closed 09/24/99

18. 9/10/99 The LSPOR dated 12/11/98, issue 1
does not indicate what TCIF / X.12
Standards are followed within the
document

LSPOR
Documen
t

9/21:  LSPOR Section 4 (“EDI/SSL3
Interface”) says that we will conform “to the
Interactive Agent specifications developed by
ECIC (TCIF/98-006).”

Closed – 10/07/99 GEIS
resource

19. 9/14/99 The LSOR does not contain
information pertinent to inbound
transactions (e.g. Firm Order
Completion (FOC), Service Order
Completion (SOC), jeopardies,
cancellations, errors (fatal & non-
fatal) and completions. Does P*B use
the LSC form from LSOG for FOCs?
Need to know the data fields that are
returned for each of the above
transactions.

LSOR
Documen
t

9/21:  See section 5 (“Notifications”) of LSOR
9/29: Is Section 5 sufficient to answer your
questions?

10/11:  All information necessary for Inbound
transactions have been identified to GEIS

Closed – 10/11/99
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20. 9/14/99 Need EDI mapping rules for fields
100.1 through 100.7 inclusive as
these are P*B fields and would not be
in industry standards documentation.

LSOR
Documen
t

10/1/99 – GEIS has rec. the necessary
information

Closed 10/1/99

21. 9/14/99 Need samples of an 855 and 865
transactions for the inbound
transactions mentioned in Issue 19.

EDI 10/11/99 – GEIS has rec. the necessary
information

Closed – 10/11/99

22. 9/14/99 LSOR document – Section 7 LST,
Field 78 (Floor) two REQTYP of ‘A’

LSOR
Documen
t

9/21: Information relayed to Pacific’s LSOR
production team

Closed 11/23 – GEIS resource

23. 9/24/99 Need EDI Mapping for DL field:
70.  TNTR – TN Text Right

LSOG
2+

GIES has determined the correct EDI mapping Closed – 10/07/99 GEIS
resource

24. 9/24/99 Need EDI Mapping for DL field:
71. CR – Cross Reference

LSOG
2+

GEIS has determined the correct EDI mapping Closed – 1007/99 GEIS
resource

25. 9/27/99 Need EDI Mapping for LSR field:
ATR (added per CLECCS99-099)

10/11/99: Information has been passed to GEIS 10/11/99 – Closed

26. 9/27/99 Need EDI Mapping for LSR filed:
TRANSID (added per CLECCS99-
099)

10/11/99 – All pertinent information has been
passed to GEIS

Closed – 10/11/99
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27. 9/29/99 LSR Remarks field allows for 160
character input, however if you total
the PacBell special fields (i.e., VTE,
XDSL, LUC, EUC ECC, NENA,
ATR, TRANSID) you are left with
significantly less for remarks, what is
the correct total?

9/30/:  In the following example for a
REQTYP M order, what is the
maximum characters allowed for the
‘free form remark illustrated as aaaa’
remarks after
“/EUC=y/ECC=303/NENAID=A234
5/RMK=aaaaaaaaaa……….a”

LSR 9/29: Not all options apply to all LSRs.
•  VTE is only used with Custom Routing

which is out of scope for you
•  XDSL, ATR & TRANSID are only used

with REQTYP A & B
•  EUC, ECC & NENAID are only used with

REQTYP E, F (which is out of scope for
you) & M

10/11/99 – GEIS understands the syntax rules
for Remarks

10/11/99 – Closed

28. 9/29/99 LSR form field 38. “TOS” is a 4
character field, documentation says
1-3 alpha/numeric filed length

9/30/99:  The P*B LSR form (V3
dated 3/98) has a 4 character field for
TOS value

LSR 9/29: TOS is a 3 character-field for P*B; are
you saying that it is 4 character in LSOG 3 or 4?
We are still on LSOG 2+_

10/14/99:  Per P*B, the form is incorrect. TOS
filed length is 1-3 characters

Closed – 9/30/99

29. 9/29/99 LSR form field 58. “CNO” is this a
renaming of LSOG field “TCNO”
(Case Number)

9/29: This field is not used by P*B Closed 9/30/99

30. 9/29/99 LSR form field 100.5 “ECC”, is this
a customer code assigned by the
CLEC or assigned to the CLEC

9/29: “ECC” is assigned by CLEC.  The CLEC
must retain it because it must match with
database to permit subsequent orders.  The same
3 digit number can be used for all TNs (but
cannot be 000).  ECC is also required if entering
data directly to the 911 System (i.e., for Loops
and Number Portability).   See NENA
requirements, field 28, positions 287-289.

Closed 9/30/99
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31. 9/29/99 LSR form field 100.6 “NENAID”, is
this a field assigned by the CLEC or
assigned by the ILEC and who has
responsibility for the assignment

9/29: We have created NENA Ids in our 911
system for each entity for REQTYP M orders.
We still need to determine what is required for
NP with Loop requests, if those will be left in
service for a while after installation.
•  Blackhawk = CPTF
•  Camino = APK
•  Discovery = TPTF
•  Napa = ABM

10/14/99 – Cap Gemini issue, P*B recommends
one of three options:
� Do not use 911 data on any orders
� Use the NENAID of the CLEC who is

providing dial-tone
� Create Fictitious NENAID for testing

P*B agrees that the UNE Loop orders
(including Loop w/ NP) will be terminated in
controlled locations where 911 access will not
be an issue. Therefore, UNE Loops will not be
added to the 911 database. In order to test the
911 interface, GEIS will enter some of their
UNE Loop w/ Port requests with EUC=N and
subsequently put the lines into 911 via the
Gateway.
GEIS will use the NENA Ids assigned for each
of the 4 CLECs.

Closed 11/23/99
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31a. 9/29/99 EU form field 38 “BILLNM”,
understand PacBell does not use this
filed at this time, however we still
need to validate EDI mapping

9/30/99 What dummy value for
BILLNM should go in N102, to make
the N1 segment EDI complaint?

(9/29: out of curiosity, why do you need to map
it if it is not used?)

Closed 9/30/99

32. 9/29/99 EU form field 52. “TC OPT”, does
PacBell support an “N” for none in
this field

9/29: Pacific uses  “DNR” (Do Not Refer)
rather than None.

Closed 9/30/99
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33. 10/06/99 P*B: unbundled loops, with or
without Number Portability. The dial
tone is not provided by Pacific and
the lines do not terminate on a P*B
switch.  P*Bl understands from
earlier conversations that several
CLECs had volunteered to have the
UNE Loops terminate on their cages
within P*B's central offices. The P*B
Account Manager has raised several
questions that must be addressed in a
timely fashion:
•  Will these services be left in 2

months?
•  Will test calls be made?

Rationale:  Any calls made over these
lines would be recorded by the CLEC
not by Pacific Bell.  If P*Bl was sure
that calls would not be made on these
lines, then it may be reasonable to
omit them from the 911 database. If
they are posted to 911, it must be
done directly to the 911 Gateway
(rather than using the Pacific Bell
LSR process).  If the lines need to be
in 911, the Team needs to decide if
this should be done under the
fictitious NENA codes established
already - or using the CLECs existing
codes.  If the CLEC uses their real
codes, they will own the
responsibility to remove them when
the test is over – as this is a separate
process from disconnecting the
Unbundled Loop and is the
responsibility of the CLEC, not
Pacific Bell.

For 911 issue, see #31 above. Remaining open
issues for UNE Loop orders include needing the
ACTL for the associated CLECs collocation
cage. P*B understands that any test calls on
these lines would  not appear on P*B bills, since
the dial-tone provider is the CLEC and not P*B

12/29: CAP received first batch of ACTLs.
Forwarded to GEIS and P*B. Still need
remaining.

1/5/00: ACTLs have been received by P*B and
entered into internal systems.

Closed 11/23 refer to #23

Re-opened 12/07

Closed 1/5/00
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34. 10/06/99 PacBell has expressed a concern
pertinent to the SPID used with
numbers that port from P*B to one of
the volunteer CLECs.  PacBell's
understanding was that the Project
would use the SPID of the CLEC to
whom the TN was being ported,
rather than try to load the fictitious
identifiers into the NPACs of the
world.

11/23 – Open pending resolution from Cap
Gemini
12/29: received 2 out of 3 SPIDs from real
CLECs. Expect 3rd any day.
1/6/00: closed.  SPIDs received and entered into
P*B internal systems

Closed 1/6/00

35. 10/08/99 Does PacBell require formatting
nuances, such as : blank padding,
fixed length lines, end of line special
characters in inbound or outbound
transactions?  If so, please provide
full detail.

10/08/99 – Issue has been passed to PB resource
for resolution

10/11/99 – GEIS understands formatting rules,
etc.

Closed – 10/11/99

36. 10/08/99 Please confirm if our Data Exchange
feed can, in fact ride the same pipe as
our customer orders.

10/08/99 – Per P*B Account Manager, “yes,
they can ride the same pipe”

Closed 10/08/99

37. 10/08/99 Will we require additional leased
lines (one for Concord and one for
Anaheim) to receive CABS billing
information or will our single leased
line to Fairfield support our four
CLECS.  Please provide detail
including sizing information if more
lines are required.

10/08/99 – Per the P*B Account
Manager,”…we can consolidate the billing
records from all 4 CLECs and route it via the
single Fairfield pipe.”

Closed 10/08/99
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37a. 10/14/99 The PB LSOR  section 5.3, shows the
DDD (Desired Due Date) field valid
for the Completion Notification . We
checked both LSOG 2 and 3 and did
not find the DDD field listed for
Confirmation.  Will DDD be returned
with a Completion and if so how is
the field to be mapped in EDI?

LSOR 11/23 – Open, pending review of the next
release of the LSOR Doc.

EDI mapping rules take precedence over the
LSOR for these return feeds. The next LSOR
revision will indicate which fields that are not
returned via EDI. DDD is displayed on FOC in
LEX except for (1) ACT=R and (2) FOC of
Supp 1 (Cancels).

12/07 – Closed

38. 10/22/99 P*B documentation with the heading
“BAK01/BAK02 Combinations”,
some confusion has occurred with
items 2 and 6.  Item 6
states,”BCA01=06 &
BCA02=AD=SOC (Confirmation of
860)”.  Should this not be a Firm
Order Confirmation (FOC)  of an 860
and item #2 SOC, would be returned
on an 865?

FOCSOC
- Sec10

Closed 11/23 – GEIS resource
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39. 11/09/99 N9 Reference Identification for
LSR(remarks) & EU(remarks):

The LSR Qualifying Data Element &
Value for the Remarks Data is:
N901=L1/H
N902/ORI
 N903 = LSR

with EDI Data Element:
MSG01

The EU Qualifying Data Element &
Value for the Remarks Data is:
N901=L1/H7
N902/ORI
N903 = EU

with EDI Data Element:
MSG01

L1 is a Non-Retained field
H7 is a Retained field

For all the proprietary fields which
P*B manages in the remarks, please
state whether the are retained or non
retained
(i.e. EUC, ECC, NENAID, bad dog,
etc.)

Critical

Closed 11/23 – GEIS resource
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40. 11/16/99 Assuming P*B receives a “J” order
from a CLEC, will the confirmation
be returned on a LSC 855/865 or will
the 855/865 be returned using the
DSCN/DSRED format?

WE can find no mention in section 5.
of the LSOR of DSCN/DSRED.
Currently we have not mapped EDI
expecting to receive these data fields.
Is this correct??  If we will receive
same, then we assume the EDI
requirements will follow the SOSC
matrix.

12/29: TG resource to verify he has received PB
account manager’s  reply on this issue, and that
answer is satisfactory for Test Generator EDI
team.
1/26/00: Updated list of response fields
(“Notifications”) distributed at CMP meeting in
SF

Closed 1/26/00

41. 11/23/99 During preliminary testing, we have
been unable to do a Telephone
Number reservation for Napa.  The
following error message is returned
to the user,” Unauthorized to reserve
TN for OCN: 6169”

After working with the IS Call Center, Napa has
been advised by PB resource, that error code
308 is the result "of Napa not being completely
switched over to Production.  Per PB resource,
the switch to production should be complete by
tomorrow" (11/24/99)
TN Reservation retested successfully for the
Napa CLEC 12/07/99.

12/07 Closed (Vantive Ticket 
2381121)

42. 11/23/99 Several users for Napa have received
Secure-Ids from the IS Call Center,
however, we are lacking
documentation on which system these
ids support

E911 SecurID access for 3 P-CLECs resolved
7/5/00 (Vantive Ticket #3373769).
Finally verified replaced Blackhawk E911
SecurID 8/4/00 (Vantive Ticket #3431000),
except E911 TN Query access still not
confirmed as of 10/20/00 (Vantive Ticket
#4016293).

Subsequent tracking via
Vantive Ticket Log.

43. 11/23/99 GEIS request a copy of the error code
tables and supporting textual
definitions for Lex and Verigate
applications.

Unresolved
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44. 12/07/99 BAN not found on Bantable is a re-
occurring error. P*B Account
Manager working very closely with
T.G. team to resolve issue.

PacBell updated BAN table as a result of
Vantive Ticket #2386934.

Closed 12/09
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45. 11/19 The following was extracted from the
CLEC handbook and need to verify if
we received the Circuit I,D.
Reservation (ECCKT) request forms:

Exchange Company Circuit ID
(ECCKT)
Before sending a Local Service
Request (LSR) via the LSR Exchange
System (LEX) for new Loop and
Loop With Number Portability (NP)
orders, CLECs must contact the OSS
Help Desk to obtain the Exchange
Company Circuit ID (ECCKT). The
ECCKT:

•  Provides the CLECs circuit
identification.

•  Is input in the ECCKT field of
the Loop screen of the LSR.

CLECs must either:

•  Call the OSS Help Desk at
redacted and press "4" (for
both North and South
regions). Personnel at the
OSS Help desk either:

•  Issue the ECCKT; or

•  Arrange for the
ECCKT(s) to be sent
to the CLEC via Email

•  Fax a Circuit I.D. Reservation
(ECCKT) request form
(available from the Account
Manager) to the OSS Help

LSOR Per PacBell Account Manager “…this is no
longer the usual process.  It was way too
cumbersome.  You certainly still can go through
these steps if you want to, but our “ECCKT”
fields are now optional for New and Conversion
(ACT=N and ACT=V) for Loop (filed #13) and
Loop with NP (filed #15), so you don’t have to
give us the ECCKT.  We assign it and will
return it to you on the FOC.”

I’ll pass along the message to the CLEC
Handbook folks that the Handbook does not
reflect this option”.

Closed 12/07
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46. 12/08 P* B has defined the use of a
forward slash as a character in
some fields (i.e. remarks) .
According to the standard
X12 character set, this is not a
valid character. Does P*B
want to make an exception
and send this character.  The
data was for the MSG field
/LUC=N/EUC=Y etc.?

LSOR PB account manager suggested in 2/25/00 E-
mail: “My suggestion is to examine closely
what you plan to put in unretained remarks.  We
have tried to get as much of the “necessary”
information to be passed in retained/formatted
fields as possible.  The “big dog in yard” can be
handled in other fields - so what is an example
of something that you might put in Remarks?  If
you don’t need anything special there, then you
could go with just the N901=H7.”

Closed 2/25/00

47. 12/08/99 How can we determine NDM stream
receipt performance before the T1 is
live?

PB account manager reported that date and time
stamps are recorded with the NDM data.  May
leave open until we see first successful
transmission.
12/29: P*B does date/Time stamp on NDM
files. We will note these when they are
received, and note that P*B did not cause delay
in sending to Test Generator

Closed 12/29

48. 12/08/99 As standard for new CLECs, Data
Exchange will be via tape for first
two months, through the Y2K freeze.
After the freeze, it will take about one
month to change to NDM (target
mid-February).  How many tapes
may we expect?  Is this OK for our
test?  How will we handle?

Looks like tapes should be produced weekly,
but only if usage occurs.  TAM resource
researching...

12/29: Need notice from TAM when test calls
are made. One friendly needs to make a call to
ensure we receive data OK. This will be done
via tapes for a while. CG has requested few
calls be made by a friendly to verify.

First tapes received 1/25/00.

Closed 1/25/00
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49. 12/10/99 How will Test Generator handle
Coordinated Hot Cuts (CHC's) with
real CLECs?  When are they
appropriate?

12/10 - CAP Gemini (TAM) and GEIS (TG)
built a straw-man proposed process which needs
to be validated with PacBell and the real
CLECs.
12/14 - Received clarification from PB account
manager regarding guidelines for CHC's.
Expect discussion 12/16 after TAB meeting
among TAM, TG, and real CLECs.
12/29: TAM has verified straw-man with real
CLECs. Is it OK to share the hot cut process
with P*B ? TAM has given OK.  TG resource
will send to PB account manager. GEIS
understands must send “cut sheet” 48 hrs in
advance of cut, to LOC.

Closed 12/29/99 for P*B

50. 12/29/99 How will the Test Generator know
that they received all the billing data
that P*B sent

12/29: TG resource to work with TAM resource
to see if there is some type of logging matrix for
the billing data.

Closed 12/29/99 for P*B

51. 12/29/99 There is an on-going issue over
blindness between TG Test Team and
the IS Call Center and the LSC.

TG is installing more telephone lines in the test
center.
12/29: While P*B has suggested GEIS not use
the CLEC consultant scenario, GEIS as
consultant appears to be working OK with IS
Call Center interface.

Closed 12/29/99
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